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& POS SERVICE

o Terminals permanently updated and controlled o Management of business owner- outlet procedures
POS Micro terminal rental service: standard, GPRS RAC - Automatic coding request
(cellular network - also on a temporary rental basis),
radio frequency, IP SSL, contactless Census of outlet address and details, activation and

subsequent management
Terminal updating compliant with interbank regulations

Request and activation of agreements with credit card
Continuous control and monitoring of terminals companie

Management and standardisation of microcircuit processes O Assistance for bank and business owne

Own unique management of ABI POS terminals 3599/8000 Assistance and consultancy service to the bank
O Additional functions Help desk assistance for business owner
Tips, pre-authorisation of car rental and priority services o At the cutting edge of the virtual world
for hotels, Dynamic Currency Conversion (DCC), tax free
transactions Management of virtual POS with 3D-Secure security

protocol for VISA and Mastercard
O Special connections
o Disaster Recovery
ADSL (internet) and GPRS connections
Guaranty of operational continuity
Special connections for outlets of major multiples retailers

Management of integrated POS with checkout and self
service devices

U ATM SERVICE

o Secure and monitored management o Punctual and timely updating
Enquiry functions and order functions integrated with the Software distribution service with remote updating of both
pbank’s IT system application components and operating system

Use of universally recognised security standards for
connecting to our service centre and to the authorised o Framework agreements with vendors
centres
Agreements established with ATM vendors for hardware

Continuous monitoring supported by alarm systems and software customer support services
linked straight to the bank

o Disaster Recovery
Management and standardisation of microcircuit
processes Guarantee of operational continuity

Own unique management of ABI POS terminals
3599/8000
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